Referral Abroad Summary Report
After Hamas took control on Gaza, the Referral Abroad Department (RAD) has approved 10,964 referral documents between July 2007 and June 2008, compared with 6,758 in the corresponding period of 2006 – 2007, showing an increase of 61.6 %. The increase in number is mostly due to the deterioration of the quality of delivered health services, unavailability of diagnostic investigations and/ or treatment, poor economic situation which lead to inability of many patients to afford treatment out of their pocket which was the usual practice before. In fact this situation lead to increase burden on the MoH and all Gaza population were automatically considered as insured by the governmental health insurance regardless their financial contributions.

The percentages of referred patients in relation to the referral areas during the period from July 1, 2007 till the end of June, 2008 were as follow: 47 % to local, West Bank and Jerusalem hospitals, 32 % to Israel, 15 % to Egypt and 6 % to Jordan, in comparison with the distribution in the corresponding period of 2006 – 2007 which were 24 % to Local, WB and Jerusalem, 41 % to Egypt, 32 % to Israel and 3 % to Jordan. It has been noted that the referrals to Israeli hospitals were 62.6 % higher in the period from the 1st of July 2007 to the end of June 2008 compared with the corresponding period in 2007 – 2008, because WB and Jerusalem hospitals could not accommodate the increased number of referred patients and gave the referred patients very late appointments that their conditions can not wait for.

The following table shows the distribution of referred patients to health facilities in different countries by year from 2000 to mid. 2008.  

                           Table 3: No. of approved referral documents in relation to the intended referral country 

	
	Local/ WB/ Jerusalem
	Israeli Hospitals
	Egyptian Hospitals
	Jordanian Hospitals

	2000
	2280
	682
	1041
	337

	2001
	1838
	514
	1887
	242

	2002
	1617
	390
	3499
	97

	2003
	2353
	1347
	4859
	365

	2004
	3169
	1520
	4812
	430

	2005
	2867
	2679
	5458
	807

	2006
	1688
	2051
	4080
	438

	2007
	3014
	3280
	2114
	470

	Mid- 2008
	3121
	1603
	1045
	283
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RAD has approved referrals to many different fields of medical interventions, which reflects the limited interventions in Gaza due to the current restrictions imposed by Israel, which led to the deterioration and paralysis of some services. The following table shows the distribution of referrals according to the field of medical intervention for the last year after Hamas took control on Gaza.

Table 4: Total No. of referrals (10,991), distributed according to field of medical intervention for the period of July 1, 2007 to June 30, 2008.

	#
	Medical Intervention
	No. of Referrals
	%
	#
	Medical Intervention
	No. of Referrals
	%

	1-
	Cardiac Treatment
	147
	1.3 %
	17-
	Ophthalmology
	1,154
	10.5 %

	2-
	Cardiac Catheterization
	850
	7.7 %
	18-
	ENT
	147
	1.3  %

	3-
	Cardiac Surgery
	609
	5.5 %
	19-
	Oral Surgery
	1
	

	4-
	Vascular Diseases
	285
	2.6 %
	20-
	Oro-Maxillary  Surg.
	95
	0.9  %

	5-
	Pulmonary 
	35
	0.3  %
	21-
	Haematology
	449
	4    %

	6-
	Thoracic Surgery
	36
	0.3 %
	22-
	Oncology
	1,426
	13  %

	7-
	Medicine
	319
	2.9 %
	23-
	Ortho. Surgery
	1,000
	9   %

	8-
	General Surgery
	393
	3.6 %
	24-
	Rehabilitation
	465
	4.2  %

	9-
	Renal
	162
	1.5 %
	25-
	Venereal 
	16
	0.1  %

	10-
	Urology
	820
	7.5 %
	26-
	Plastic Surgery
	69
	0.6  %

	11-
	Ob/Gyn
	65
	0.6  %
	27-
	Burns
	7
	0.06 %

	12-
	Paediatric
	369
	3.4  %
	28-
	ICU
	52
	0.5   %

	13-
	Paediatric Surgery
	60
	0.5  %
	29-
	Nuclear Medicine
	551
	5     %

	14-
	Endocrinology
	23
	0.2  %
	30-
	MRI
	554
	5      %

	15-
	Neurology
	97
	0.9  %
	31-
	CT Scan
	10
	0.1   %

	16-
	Neuro- Surgery
	599
	5.4  %
	32-
	Lab. Investigations
	72
	0.7    %


Data shows that Oncology, Ophthalmic, Orthopaedic and Cardiology interventions counted for 40 % of referrals. Although some forms of these services are available in Gaza, they constitute the main bulk of referrals. This might be explained by the lack of advanced diagnostic and interventional services in these areas, either because of the lack of sophisticated equipment or unavailability of trained staff or experts. Referrals for some other services that are available in Gaza continue, in many cases this is explained by the low quality of services like in cases of ICU, burns, plastic surgery or because of the non-functionality of equipment due to delays in importing spare parts like in cases of referrals for CT imaging or laboratory services. In many cases referrals were also made because of lack of drugs.  

On average, the Referral Abroad Department (RAD) of the MoH approved 177 referrals documents to Egyptian hospitals for patients in need for specialized treatment in the 2nd quarter of 2008. During June, MoH-RAD approved 223 referral documents, of these, only 9 patients were allowed to leave through the Rafah during, 5 of them, were children going for treatment in the USA.
Also, in June, 472 patients (51.93%) out of 909 who applied for permits to cross Erez for treatment were granted permits as compared to an average of 90% granted permits during the period Jan - May 2007, and an average of 57.7 % granted permits for the same period, 2008.

The actual number of patients who crossed Erez to access specialized health services in Israel and the West Bank including East Jerusalem during June was 452
 patients (49.7 %); 16 (1.76%) were denied permits to cross; 127 (13.97%) requests are under process; 265 (29.15%) are awaiting answers; 20 (2.20%) were to be interviewed by the Israeli General security Services (GSS) before making decision on their permits; and 9 (.99%) had their applications returned as incomplete.
 A Table; shows the monthly results and outcome of patients’ applications to cross Erez for the period from January to June, 2008.
	Type of Result
	Jan.
	Feb.
	March
	April
	May
	June

	There is no answer
	394


	111
	102
	219
	385
	265

	Application under study
	214
	143
	208
	78
	75
	127

	Patient has to meet the GSS officer before decision.
	17
	13
	13
	24
	28
	20

	Application Approved
	474
	654
	670
	680
	570
	472

	Application Denied
	57
	27
	33
	54
	16
	16

	Companion should be changed
	10
	8
	5
	2
	
	

	Incomplete Application
	3
	7
	5
	9
	15
	9

	TOTAL
	1,169


	963
	1,036
	1,066
	1,089
	909

	The actual number of patients allowed to cross Erez in this month
	645
	651
	664
	622
	517
	452
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WHO confirmed the death of 5 patients during May and 4 during June, while waiting for access to suitable health facility.

List of Patients who died before accessing the suitable health facilities for the    month of May, 2008 

	#
	Name
	Sex
	Age

(yrs) 
	Diagnosis
	Date applied to cross for treatment abroad / Place of Health Facility
	Date of approval by Israeli authorities/ Egyptian Authorities
	Date of death
	Remarks

	1-
	Asmahan R. Al Jaal
	F
	13 
	Brain Cancer
	17/03/08 (Israel)
	28/03/08
	05/05/08
	Tried to cross Erez Crossing on 28/03/08, but denied as there was no ambulance coordination as the mode of transport.

	2-
	Abdelkareem Abu Auda
	M
	69
	Brain Carcinoma 
	19/05/08 (Israel)
	02/06/08
	20/05/08
	Late approval to cross Erez

	3-
	Kamal Al Assar
	M
	43
	Brain and Lung Cancer
	06/05/08 (Israel)
	21/05/08
	18/05/08
	Late approval to cross Erez

	4-
	Abdelkareem Al Ghalban
	M
	57
	Liver Cancer
	14/05/08 (Israel) 
	22/05/08
	18/05/08
	Late approval to cross Erez

	5-
	Nabhan R. Habboush
	M
	62
	Lt. Shoulder/ Lung Carcinoma
	24/02/08 (Jerusalem) 
	9/03/08
	14/05/08
	When he tried to cross Erez on 9/03, he had to wait for 10 hours (from 11 Am till 9 Pm) to be interviewed by the GSS Officer, who denied his crossing.

 


List of Patients who died before accessing the suitable health facilities for the month of June, 2008 

	#
	Name
	Sex
	Age

(yrs)
	Diagnosis
	Date applied to cross for treatment abroad / Place of Health Facility
	Date of approval by Israeli authorities/ Egyptian Authorities
	Date of death
	Remarks

	1-
	Mahmoud S Al Taief
	M
	59
	Renal Failure
	05/05/08 (Israel)
	10/06/08
	07/06/08
	Late approval to cross Erez

	2-
	Rania A. Thabit
	F
	25
	Liver Cirrhosis
	15/05/08 (Egypt)
	20/05/08
	06/06/08
	Closed Rafah border 

	3-
	Ameena S. Mogat
	F
	56
	Congestive Heart Failure
	18/03/08 (Egypt)
	23/03/08
	17/06/08
	

	4-
	Manal A. Audah
	F
	17
	Brain Cancer
	03/03/08 (Israel)

10/03/08  (Egypt)
	09/03/08

13/03/08
	17/06/08
	After waiting for 4 hours to be interviewed by the GSS Officer at Erez, the Officer denied the crossing of the companion, so the patient returned and managed to change the referral to Egypt. Unfortunately died before being able to cross the closed Rafah border. 


� According to the Palestinian liaison officer at Erez Crossing,
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